
 

 

 

 

 

 

 

 

 

 

 

  

2021 

Fall 

ND Winds of change……. 

Beveled Edge 

in this issue >>> 

UNDER CONSTRUCTION 

www.ndvta.org 
 

 

Introducing 
                         2022 President Elect 

                                   Christina Knutson 
 and   

                                  RETURNING Secretary   
                        Jen Womack  

✓ 2022 President Elect introduction. 

✓ 2021 Veterinary Technician of the Year 

✓ Fargo CE Conference Wrap-Up 

✓ Finding your joy in the workplace 

✓ NDSU Vet Tech SURVEY time!! 

✓ Upcoming CE Events 

 

 

 

“I am an USAF Veteran and Proud USAF Wife. I currently 

reside on Minot AFB, ND. I am licensed in both Nevada and 

North Dakota. I have an Associates in Applied 

Science/Veterinary Technology obtained through PIMA 

Medical Institute in Las Vegas, NV in 2017. 

 

I decided to change career paths 

 from Law Enforcement to  

Veterinary Medicine in 2015, and 

 am so proud to be a part of this 

 amazing career field. 

    My husband and I have 2 

 daughters. We also have 2 cats 

 and 1 dog.”   –Jennifer Womack 

 

 

 

“I am a graduate of the NDSU veterinary technology program 

(Go Bison🤘🏻). After graduating in 2012 I started my tech 

career at the West Fargo Animal Hospital where I spent over 6 

years. I took about 5 months off to care for my son but then 

found myself wanting to get back to what I love. I then started 

at the Red River Animal Emergency Hospital and Referral 

Center (in Fargo) and have been there ever since. I love 

working in emergency and critical care and I’m currently 

working on my VTS in ECC. 

I grew up in Wisconsin on a dairy farm and when I moved to 

ND I helped my grandparents on their pig farm. I also have 

some experience with horses as I was on the equestrian team 

during my time at NDSU. 

In my free time (not sure what that is any more) I enjoy 

crafting, riding my Harley and camping with my family. My 

husband and I have 3 children a daughter and 2 sons along 

with our 2 dogs a Cavalier named Skeeter and a shih tzu mix 

named Benny along with a baby beardie named Grim.  

– Chris Knutson 

 

 

 

NDVTA
hch 

A quarterly conversation starter about Veterinary Technology in North Dakota 

The 

2021 Board Members 
>>> 
Jessika Borr - President 

Diana Johnson – President Elect 

Whitney Cole – Past President 

Miranda Langerud – Treasurer 

Jennifer Womack - Secretary 

Lynn Priebe – Executive Director 

Stacey Ostby - Newsletter 
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There were many wonderful 

nominations for this year's NDVTA 

Veterinary Technician of the Year 

award. It was difficult to choose, and 

we asked the NDVMA to select a 

winner.  

 

We are pleased to announce our 2021 

NDVTA Veterinary Technician of the 

Year is Jess Hegel! She was nominated 

by Dr. Jessica Arnold and is employed 

at Lewis & Clark Animal Hospital, 

Bismarck, ND. 

A snippet from her 
nomination letter: 
 
Jess’s compassion for all 
creatures, two legged and 
four, is unending. She treats 
all clients and staff with 
respect. Jess volunteers 
her time at Furry Friends 
Rockin’ Rescue in 
Bismarck, participates in 
fundraising efforts, animal 
in-take, vaccination clinics 
and microchip clinics.  
 
Jess never leaves a task 
unfinished and works 
tirelessly. 

CONFERENCE FUN >>> 

LuAnn Lee Scholarship Recipient Named 
Each year, the NDVTA sends out a call for applications from the NDSU Veterinary Technician training program. The 

students are required to complete an application process including an essay on a topic chosen by the scholarship selection 

committee. The $500 scholarship is awarded annually and generally during our annual CE events. 

 

accolades >>> 

2021 Veterinary Technician of the 
YEAR – Jess Hegel 

and the WINNER is…… 
 
 

Brenna Heitmann 
  
“I am attending NDSU and will be receiving my Bachelor’s 
Degree in Veterinary Technology. I am excited to become a 
licensed veterinary technologist and work in a mixed animal 
practice. After graduating from NDSU, I plan to move down south 
to pursue my career in veterinary medicine. I am VERY 
GRATEFUL for the opportunity that this scholarship has given 
me.” 
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Winner winner >>> 

 

 

 

 

 

 

                                                         

                                            

 

 

     

 

 

 

                                         

 

 

   

                                                            

                           

                                                                

 

 

 

 

                                                                        

 

            

                                                        

                              

 

 

 

 

                     

 

Valley Veterinary Hospital is pleased to serve 
Fargo, ND and the surrounding areas.  

 

Our goal is to provide you and your pets with the 
best veterinary experience possible. 
 

At Valley Veterinary Hospital, everyone is 
considered a leader and an integral member of 

the health care delivery team. Every day at 

Valley Veterinary Hospital, it is our friendly 
team’s responsibility to help make your 

veterinary experience a positive one to ensure 
that both you and your pet are at ease. In 
addition to mandatory veterinary knowledge and 

training, our team is selected for kindness, 
compassion, patience, professionalism, integrity, 
and agility. 

 
We are here for you, we are here for your pet, 
and we are your neighborhood’s favorite vet. 

 

 

 

 
 

 

 

 

Jayme Walsh – Sheridan Animal Hospital 

 “-Jamie exhibits the qualities and traits of a highly valuable veterinary technician. Jamie 

is an amazing mentor, whether it be training in a new technician or school co-op student, she takes 



 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Finding An Agent That’s Right For You 

I recently had the honor of presenting a lecture at the Fall NDVTA Continuing  

Education Conference here in Fargo. When asked to speak, I thought long and hard 

about what might bring joy to my fellow technicians as they take a day away from  

their busy practice or home lives to come to our conference.  

 

In my position, I hear many stories of technician burn out, lack of recognition, low  

pay/lack of benefits, compassion fatigue, and basically just “my give-a-damn is busted” 

I also have the extreme honor of getting to see the incoming technologist students 

joy as they become empowered with knowledge, master their venipuncture techniques, 

place their first successful bandage, or even overcome their fear of a certain species.  

 

I have gleaned that somewhere between incoming and seasoned technician status, the joy falls out of some of our careers and it 

can become WORK instead of something we do to fufill our passion of caring for animals. The recent influx of new patients 

and clients being at home with their pets (suddenly noticing more issues) has not helped ease these concerns by any means. The 

attitude of entitlement, need for positive feedback even in times when acceptable work is not being done, desire to have instant 

gratification, and an overall lack of coping skills when dealing with life struggles and mental health, seem to plague the young 

people entering the workforce. 

 

The U.S. Bureau of Labor concluded that the average technician remains in private veterinary practice around 5 

years, with only 15% of all technicians surveyed staying longer, and 34% changing practices or careers within the 

first 18-24 months of initial employment. The current median pay rate is $17.43/hour with a faster than average job 

outlook for the next ten years. (bls.gov) So……this turnover of sorts concerns me as someone being paid to “sell” 

this career to the technicians of the future. What happens to some of the bright, excited, passionate students once they 

leave the education environment that removes that joy? What can we do as fellow technologists to embrace that 

spirit and help it become contagious in the form of joy in our workplaces? How can you find your joy again if it 

has somehow slipped away? 

 
My advice to you all is this; Wake up each day and take a moment to remember what 12 year old you would have been excited 

about “getting” to go to your job for that day. Take extra time to spread kindness to others and share a meaningful compliment 

every time the opportunity arises. Remember, once upon a time, this was your DREAM job and take steps each day to make it 

that again! Start a 5 minute “positivity pep up”with your team before rounds each morning, nothing but speaking highly about 

your place of work and the people that make it amazing! Be bold, be brave, unleash your inner child and ENJOY each day!! 

WE ARE IN CHARGE OF OUR joy, DO NOT LET OTHERS HAVE THE POWER TO TAKE IT FROM YOU, and 

BY ALL MEANS, SHAKE THAT SUGAR TREE OF POSITIVITY EVERYWHERE YOU GO!! 

 

         it can do the same for you. 

                                                                                          

Finding your joy as the holiday    

                                 season approaches…. 

thoughts... final              2022 NDVTA Membership     
                                Application >>>  

www.ndvta.org 

Don’t forget! Complete your 2022 

NDVTA Membership Application and be 

part of the solution!  

Find the application on the 

association website, complete, 

and return!  

.  

2021 NDSU Vet Tech Graduate Survey 
https://docs.google.com/forms/d/e/1FAIpQLSfX24Z2eZaYfWK

-xyH2v_0UZG7T-Zd-kv763yXyzEWPDQ-

6IQ/viewform?usp=sf_link 

 

2021 Employers of NDSU Vet Techs Survey 
https://docs.google.com/forms/d/e/1FAIpQLSeEjT1ysWz8RXa

RCk1aTT4uPZHCGzqtljhnrWNDFJQrUBPDmw/viewform?usp

=sf_link 

 

Surveys CLOSE December 20, 2021 

https://docs.google.com/forms/d/e/1FAIpQLSfX24Z2eZaYfWK-xyH2v_0UZG7T-Zd-kv763yXyzEWPDQ-6IQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfX24Z2eZaYfWK-xyH2v_0UZG7T-Zd-kv763yXyzEWPDQ-6IQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSfX24Z2eZaYfWK-xyH2v_0UZG7T-Zd-kv763yXyzEWPDQ-6IQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSeEjT1ysWz8RXaRCk1aTT4uPZHCGzqtljhnrWNDFJQrUBPDmw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSeEjT1ysWz8RXaRCk1aTT4uPZHCGzqtljhnrWNDFJQrUBPDmw/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSeEjT1ysWz8RXaRCk1aTT4uPZHCGzqtljhnrWNDFJQrUBPDmw/viewform?usp=sf_link


          

  

 NEXT TIME >>> 

Be the Clinic of the 
Quarter!  

Send your info to: 
Stacey.ostby@ndsu

.edu  
by Feb 1, 2022!!  

2021 CE Conference Wrap Up 

                                                                                    

Western Veterinary 
Conference 

 
March 6-9, 2022 

 
Las Vegas, Nevada 

 

REGISTER HERE 

Minnesota Veterinary 
Medical Association 

Annual CE 
February 10-12, 2022 

 
Hyatt Regency Minneapolis, 

Minnesota 
REGISTER HERE 

mailto:Stacey.ostby@ndsu.edu
mailto:Stacey.ostby@ndsu.edu
https://www.viticusgroup.org/wvc-conference?utm_medium=cpc&utm_source=google&utm_campaign=WVC22-0004&utm_content=branded&utm_term=western%20veterinary%20conference%202022&utm_campaign=&utm_source=adwords&utm_medium=ppc&hsa_tgt=kwd-1368088991993&hsa_grp=129007519093&hsa_src=g&hsa_net=adwords&hsa_mt=b&hsa_ver=3&hsa_ad=558750806773&hsa_acc=1203344220&hsa_kw=western%20veterinary%20conference%202022&hsa_cam=15163017482&gclid=CjwKCAiA7dKMBhBCEiwAO_crFBW7HMTNYV3Wyuqig0kpLQOTeTyjSZ4YnTS5sSGbYBKzEchiLFm04xoCIlkQAvD_BwE
http://mvma.biz/

